
To log on to the SMH wireless network:

1. Call the Help Desk at ext. 5751 to verify whether your SMH-supplied IBM laptop model has the capability to access the SMH 
Wireless Network.  If your IBM laptop model qualifies, the Help Desk will ask you to attach the laptop to your wired network connection 

either through a docking station or through a direct Ethernet cable connection) so that they can push an application to your machine.

2. Once the Help Desk has pushed this application to your laptop, 
detach your laptop from the wired network connection.

3. Once your laptop is detached from the wired network connection, 
re-start your machine anywhere inside the main hospital building. 
The Novell login dialogue box appears. (Figure 1)

4. Do not enter your User ID or password immediately. 

5. Wait for the following window to pop up 
indicating that your laptop is attempting to 
connect to the SMH Wireless Network. 
(Figure 2A & B)

6. If you enter your User ID before the above 
window appears, an error notice will pop up. 
If it does, simply close the error message 
and wait. (Figure 3)

NOTE: The pop-up window in step 5 will automatically disappear.

7. Now log on with your regular Novell User ID and password. 

You are now logged on to the SMH Network through its wireless connection and can access any application or network 
drive that you do on a regular basis.

Welcome to the world 

of wireless mobile computing 

at St. Michael’s Hospital

* The following instructions are for SMH-supplied IBM laptops. For non-SMH devices, please contact the Help Desk, ext. 5751.
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