For NEW CONSULT — page the Senior Resident on call

For issues relating to patient already admitted to GIM,

page first the resident who put in the orders.

¥ Acknowledgement
= Delivery Receipt to
sender indicating
message has been
READ

Page Sent to
*Resident
Blackberry

(*If unsure which !
resident is looking
after a patient,
text TEAM
BLACKBERRY)

Message Sender

Login to

their Web
Exchange Account

WARNING: If You do not
login you cannot see if
message delivered!

Message
Delivered and
Acknowledgedt
by Recipient

Message
Delivered, NOT
acknowledged by
Recipient
(within 15-30 minutes)

Why is it not
acknowledged?

- resident busy (in
meeting, bedside with
patient)

Message Not
Delivered OR
Message
"IGNORED" by
physician
Possible reasons:

Resident Not in
hospital (post-call)

Team Member
Responds by text or
telephone

Recipient does not
respond within

10 minutes
(See Table 1)

Resend Message
to TEAM
BLACKBERRY,
URGENT
PRIORITY

Communication Complete

(no further action)

Team Member responds by

text or telephone

NO RESPONSE

(within 10 min):

Page STAFF
PHYSICIAN

NO RESPONSE :
Call* Team
Blackberry

(*Via Locating)




